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ORACLE INPERSON

Curriculum Vitae

Name Marc Loeffen

Function Senior Oracle EBS Consultant

Nationality Dutch

Address Paulweg 14 ' # @
5451 NG Mill
The Netherlands ,‘::y

Mobile +31(0) 62509 72 87 ~

E-mail info@marcloeffen.com L

Website www.marcloeffen.com &

Work experience

2008 - now Freelance Senior Oracle Consultant

2006 - 2007 Senior Consultant, TruEconomy Consulting (as of 01 May 2006)

2002 - 2006 Senior Professional, Inter Access B.V. (as of 23 May 2002)

2002 - 2002 Senior Consultant, Landis Application Services, Zaltbommel. Member of Landis Logistics
& Engineering Business Unit (until and incl. 22 May 2002).

2001 - 2001 Senior Consultant, QuayOne, ‘s Hertogenbosch. Member of QuayOne Trade/Industry
Business Unit.

2000 - 2000 Consultant, Param Consult, ‘s Hertogenbosch
Provide CRM/Distribution advise and support implementations (functional and technical)
of Oracle Applications at customer site.

1997 - 1999 Functional Oracle Applications Consultant, EDS, Leidschendam
Provide functional consultancy and training during Global Oracle Implementation project
at Xerox Venray, Mitcheldean and Dundalk..

1995 - 1997 Senior Analyst Programmer / Software Engineer, RAET IT Services, Nieuwegein
Oracle Applications Trouble Shooting & Developing Activities at Xerox Venray.
Emphasis on Order Entry and Inventory Modules (APPS Release 9).

1991 - 1995 Oracle Developer, Hendrix’ Voeders, Boxmeer
Developing and maintaining Oracle Custom Software for Nutreco companies
(Hendrix’ Voeders, Euribrid).

1991 - 1991 Network Support Engineer, PCN, Nijmegen
PC Network and Office Support

1990 - 1991 Systems Support, Postbank, Arnhem
Hardware and software support.

1989 - 1990 Support Engineer, Rabobank Gennep, Gennep.
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Provide advise, support and training during the implementation of a PC Network in a
Banking Environment.
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Education
1996 - 1999 Business Administration — Gelderse Leergangen, Arnhem
1984 - 1988 Business Administration and Economics — HEAO, Arnhem
Courses
2007 Oracle Transportation Management (OTM) 5.5 Core Competence (G-LOG)
2006 Certified Oracle Implementation Champ (OIC) — Advanced Procurement
2005 Oracle Inventory Fundamentals (11.5.10) - Partially
2005 Oracle Workflow Training (11.5.10)
2001 Internal Oracle Workflow Training
2000 Doelgericht omgaan met klanten (DOK) - ISES
1999 Oracle Financials Bootcamp R11 — De Meern
1999 Oracle Applications - Oracle Planning Product 10.7 (OPP)
1998 Oracle Tutor — Mitcheldean (UK)
1997 Oracle Applications — Oracle Purchasing 10.7 — De Meern
1997 Oracle Manufacturing — Functional Overview 10.7 (Customized Xerox Training)
1997 Oracle Financials Overview (OFQ)
1997 Oracle Application Implementation Method (AIM) — Mitcheldean (UK)
1996 Oracle Applications - Setup General Ledger
1996 Oracle Case / Designer 2000
1994 PL/SQL
1994 Unix
1993 0S/2
1993 NIAM
1992 Oracle SQL*Forms 3.0
1992 Oracle SQL*Forms 2.3
Languages
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Dutch and English excellent, German sufficient, Spanish limited.
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Project experience

Project Designing new modules / functionality for Oracle EBS customizations (OSCAR)

Period APR-2010/..

Company Oiltanking (Marquard & Bahls)

Line of Business  Independent Third Party Storage of valuable liquids

Function Senior Consultant

Description After Life support for OSCAR applications. Maintenance of running installations. Analysis
of existing OSCAR functionalities and design of new OSCAR modules and functionalities

Modules / Tools Al OSCAR modules incl. interfaces with external systems (MES messages, EMCS)

Project Functional Application Management of Vodafone’s Oracle EBS Domain

Period MAR-2008/JUN-2010

Company EDS / HP (for Vodafone Account)

Line of Business  Leading Global Technology Services Provider.

Function Senior Consultant

Description Functional Application Management of Vodafone’s Oracle e-Business Suite Domain
(incl. customizations and interfaces). Solving Remedy Tickets. Impact analysis and
implementation of Fusion Project on Oracle EBS Interfaces. Impact analysis and
assistance regarding Xstore Closure. Created Functional designs (e.g. Application Mgnt
Ref Guide, Interface Comparison). Regression Testing, installations and support in
Vodafone 3PL project. Assisting the deployment of Oracle EBS.

Modules / Tools PO, iPROC, Internet Expenses, OM, INV, Sysadmin, Interfaces, XML Gateway,
Customizations, Scamander Navigator.

Project Stores and Maintenance Optimization

Period FEB-2008/MAR-2008

Company Europe Container Terminals (ECT)

Line of Business  Largest Container Terminal Operator in Europe.

Function Senior Consultant

Description Requirements definition and mapping for ECT Stores and Maintenance (EAM)
Optimization.

Modules / Tools EAM, MRP, INV, PO

Project Various Process Improvements

Period JUN-2007/DEC-2007

Company Oiltanking (Marquard & Bahls)

Line of Business  Independent Third Party Storage of valuable liquids

Function Senior Consultant

Description Redesign and optimization of existing OSCAR processes (e.g. Board-Board, Densities,
Blending, Customer Addresses, Bio Fuel)

Modules / Tools OM, BOM, INV

Sql*Developer, Toad, Workflow
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Project From Average to Benchmark (A2B)

Period JAN-2007/ FEB-2007

Company Xerox

Line of Business ~ Document Management

Function Senior Consultant

Description Created Functional designs for various A2B required Interfaces (LSP).

Modules / Tools INV

Project Transport Planning Tool (TPT)

Period NOV-2006/ DEC-2006

Company Oiltanking (Marquard & Bahls)

Line of Business  Independent Third Party Storage of valuable liquids

Function Senior Consultant

Description Responsible for designing a Transport Planning Tool as add-on to the Oracle 11.5.10
system (OSCAR customizations).

Modules / Tools TPT

Project Oracle EBS Logistics Implementation Project, integrated with 3 Party POS System

Period MAY-2006/ DEC-2006

Company Vodafone

Line of Business  Telecom

Function Senior Consultant

Description Responsible for implementation of Oracle Advanced Pricing (integrated with POS
System xStore) and Oracle Demand Planning (APS). Also applied Technical
Enhancements to Interface Software (PL/SQL).

Modules / Tools OM, INV, Adv.Pricing, ODP, BOM
PL/SQL, Interfaces, Middleware

Project Impact Analysis VBTB Project

Period AUG-2006

Company AVR

Line of Business ~ Waste Processing and Collecting

Function Senior Consultant

Description 10 Days allocation at AVR (via ConQuaestor) to investigate VBTB Project Issue List
(PO/AP)and to deliver Impact Analysis Document.

Modules / Tools PO, AP

Project Implementation of Oracle Healthcare Template

Period FEB-2006/ APR-2006

Company RIVAS Healthcare Group

Line of Business ~ Healthcare

Function Senior Consultant

Description Implementation of Oracle standard solution for Hospitals / Healthcare. Responsible for
implementing Purchasing processes for RIVAS Hospital and related healthcare
institutions.

Modules / Tools PO, iProcurement, INV
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Project Oracle Introduction Course & Production Support

Period JUN-2005/APR-2006

Company Asco Joucomatic

Line of Business  Industrial Automation Solutions (Fluid Power and Fluid Control)

Function Senior Consultant

Description Created and conducted a combined Oracle overview training (Navigation, General
Concepts, Advanced Supply Chain Planning (11.5.9), Order Management, Shipping
Execution, Purchasing and Discoverer. Created & Tested Functional Designs for
Customizations. After Live Support in ASCP/OM/SE//PO/Discoverer areas. Created
dataloads, sql-scripts for conversion and Discoverer purposes.

Modules / Tools ~ ASCP, OM, SE (Shipping Execution), PO
Oracle Discoverer, SQL*Plus, Toad

Project Implementation of Oracle Healthcare Template

Period JUN-2005/NOV-2005

Company Hospital Gelderse Vallei

Line of Business ~ Healthcare

Function Senior Consultant

Description Implementation of Oracle standard solution for Hospitals / Healthcare. Focus on
Purchasing and Logistics. From whiteboard-sessions, purchasing training to setup and
testing activities.

Modules / Tools PO, iProcurement, INV
Oracle Workflow

Project On SiteSupport Activities

Period APR-2005/APR-2005

Company Geesink Norba Group

Line of Business ~ Waste Management Solutions

Function Senior Consultant

Description First & Second Line Support at Geesink Site for Oracle Applications 11.0.3.
(Logistics & Manufacturing ) in order to reduce issues.

Modules / Tools OM, Shipping, MRP, PO

Project Implementation Oracle Healthcare Template

Period FEB-2005/APR-2005

Company Hospital Atrium (GOZL) Heerlen

Line of Business ~ Medlical Care

Function Senior Consultant

Description Functional support after implementation Oracle Healthcare Template (11.5.8),
( Procurement & Logistics ).

Modules / Tools PO, iProcurement, Inventory, OM
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Project International Rollout of Oracle EBS 11i at Tyco Valves

Period AUG-2004/MAY-2005

Company Tyco Valves

Line of Business  Flow Control Industry

Function Senior Consultant

Description Functional support related to international rollout of Oracle EBS 11.5.9 at Tyco Valves,

especially in the Sales & Distribution area (Order Management), Advanced Supply Chain
Planning, Workflow, Quoting and Proposals.

Modules / Tools OM, Shipping, Pricing, ASCP, Quotes

Oracle Workflow
Project Pre-Sales Activity Kabel Zaandam BV
Period MAY-2004/MAY-2004
Company Kabel Zaandam BV
Line of Business ~ Wholesaler of semi-manufactured metal
Function Senior Consultant
Description Pre-Sales Demo of Oracle Applications 11i (Logistics, Manufacturing, CRM).

Modules / Tools  INV, PO, OM, WIP, MRP, BOM

Project Pre-Sales Activity Xantic (Order to Cash Implementation)

Period APR-2004/ JUN-2004

Company Xantic / Accenture

Line of Business  Solution Provider for Mobile satcom, maritime ICT and satellite broadband
communications

Function Senior Consultant

Description Pre-Sales Activities for Sales/Procurement (e.g. Proposal Definition, Requirements

Mapping, Gap Analyses).
Modules / Tools PO

Project Oracle Applications 11i implementation (including Customizations)

Period AUG-2003/ JUL-2004

Company Allseas

Line of Business  Offshore Business

Function Senior Consultant

Description Design Allseas Multi-Org Structure. Task Force Leader Procurement. Requirements &

Process Mapping for Procurement. Functional Design of Procurement Customizations
(Custom PLL, PO & Receipt Interface). Go-Live Support.

Modules / Tools PO, AP, INV
Custom PLL, Open Interfaces

Curriculum Vitae - Marc Loeffen -6- 17-08-10



MARCLOEFFEN.COM

ORACLE INPERSON

Project None

Period JAN-2003/JUL-2003

Company N.A.

Line of Business ~ N.A.

Function N.A.

Description Sabbatical Leave (South America). Learning Spanish (Ecuador), teaching English
(Brazil).

Modules / Tools N.A.

Project Oracle Applications 11i implementation (including major Customizations)

Period NOV-2001/ DEC-2002

Company Oiltanking International (Antwerp, Belgium)

Line of Business  Independent Third Party Storage of valuable liquids

Function Senior Consultant

Description Designed Functional Specifications for Oiltanking required customizations. Mainly in the
area of Order Executions and Interfaces to Third Parties (Egemin).

Modules / Tools OM, INV, BOM,PO
Toad, Sql*Plus

Project Xerox / Flextronics Transition

Period OCT-2001/JAN-2002

Company Xerox Manfufacturing

Line of Business  Electronic Data Services / Copiers

Function Senior Consultant

Description Functional Finance Support, Landis Project Management and Burnin Support during
Business Transition from Xerox Manufacturing to Flextronics.

Modules / Tools AP, AR, GL

Project QuayOne / Oracle Assembly & Engineering Seminar

Period OCT-2001/NOV-2001

Company QuayOne/Oracle

Line of Business  Trade & Industry

Function Senior Consultant

Description Designed and presented Oracle Applications Demo Flow, including Oracle Service,
Order Capture, Order Management, Warehouse Management and Work in Process.

Modules / Tools Service, OC, OM, WMS, WIP

Project Upgrade project Oracle Apps 10.7 to 11i at Tyco Valves

Period SEP-2001/SEP-2001

Company Tyco Valves

Line of Business  Flow Control Industry

Function Senior Consultant

Description Upgrade project Oracle Apps 10.7 to 11i. Support in Issue Solving in Order
Management.

Modules / Tools oM

Curriculum Vitae - Marc Loeffen
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Project Upgrade project Oracle Apps 10.7 to 11i at Akzo Diosynth

Period AUG-2001/AUG-2001

Company Akzo Diosynth

Line of Business  Active Farmaceutical Ingredients Industry

Function Senior Consultant

Description Upgrade project Oracle Apps 10.7 to 11i. Support in Issue Solving / Testing in Order
Management.

Modules / Tools OM, INV, AR

Project Education Project at Honeywell Emmen

Period JUL-2001/JUL-2001

Company Honeywell Emmen

Line of Business ~ Home and Building Control

Function Senior Consultant

Description Conducted Planning (MRP) training

Modules / Tools MRP

Project Upgrade project Oracle Apps 10.7 to 11i at Honeywell

Period APR-2001/JUL-2001

Company Honeywell Offenbach (Germany)

Line of Business ~ Home and Building Control

Function Senior Consultant

Description Upgrade project Oracle Apps 10.7 to 11i (including 160 customizations). Involved in
testing Customizations, managing/resolving Manufacturing Issues and coordinating
Key-User Customizations Testing.

Modules / Tools INV, WIP, OM, PO, AP, AR, GL

Project Euro Implementation at Schuitema

Period MAR-2001

Company Schuitema NV

Line of Business ~ Wholesale / Distributor

Function Senior Consultant

Description Detail Impact Analyses of the Euro Implementation regarding the existing Schuitema
Customizations. Investigated Inbound/Outbound Oracle Applications Interfaces, PA
Extensions and Invoice Report printing.

Modules / Tools PA, GL, Open Interfaces / API

Project Training at Tropicana

Period MAR-2001

Company Tropicana Belgium

Line of Business  Fruit Industry

Function Senior Consultant

Description Conducted 11i Picking & Shipping training for Logistics Department.

Modules / Tools OM, Shipping
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Project QuayOne Internal

Period JAN-2001/FEB-2001

Company QuayOne

Line of Business ~ General

Function Senior Consultant

Description QuayOne Applications Support (ASP/Remote Hosting). Pre-Sales activities (Landis).
Investigating Dynamic Enterprise Modelling. Design/Prototype of QuayOne Configuration
Management Database (CMDB).

Modules / Tools DEM/CMDB

Project RSDB Rollout

Period NOV-2000/DEC-2000

Company Roto Smeets De Boer

Line of Business  Professional Services (Graphical Industry)

Function Consultant

Description Implementation of GL, AP, AR and FA for 2 additional companies (Rotopack, PSH)

Modules / Tools GL, AP, AR, FA

Project Post-implementation Support (DP)

Period NOV-2000

Company Duijvelaar Pompen Industries

Line of Business  Industry

Function Consultant

Description Resolving Pending Transactions and Closing Periods for 1998, 1999 and 2000.

Modules / Tools INV, GL, WIP

Project Oracle Applications Implementation ArvinMeritor Aftermarket

Period MAY-2000/0OCT-2000

Company ArvinMeritor Aftermarket (UK)

Line of Business  Automotive

Function Consultant

Description Main focus on Integration of Oracle Applications 10.7 and WMS MARC*CS. Integration
Scope, Requirements definition & Mapping. Functional Input for TRW Interface
enhancements. Functional Specs for Comparision Exception Reports. Testing of
Interfaces. Trouble Shooting after go-live (at 1-OCT-2000). Inventory Reconciliation.
Presentation about Oracle-MARC*CS Integration on OAUG — NL (Bussum, 28-NOV-
2000).

Modules / Tools INV, OM, PO, Interfacing

Curriculum Vitae - Marc Loeffen

17-08-10



MARCLOEFFEN.COM

ORACLE INPERSON

Project NeVeHa Scoping Session

Period APR-2000

Company Nederlandse Verf Handel (NeVeHa)

Line of Business ~ Wholesale Business

Function Consultant

Description Attended Scoping session for Sales Processes. Documented Sales Processes,
functional requirements, high-level mapping results in Scoping Document.

Modules / Tools OM, Shipping, Pricing

Project Xircom Improvement Project

Period MAY-2000

Company Xircom

Line of Business  Electronics Industry (Computer components)

Function Consultant

Description Created improvement proposals (functional solution) for Internal Ordering.
Tested PO/AP/OE/AR in new MRC environment.
Conducted Navigation/PO/AP/OE/AR/Folder Technique training for Operations.

Modules / Tools PO, AP, OF, AR
Folder Tools

Project Scoping Session Meritor After Market

Period JAN-2000/ JAN-2000

Company Meritor

Line of Business  Automotive

Function Consultant

Description Attended Scoping session for Sales Processes. Documented Sales Processes,
functional requirements, high-level mapping results in Scoping Document.

Modules / Tools OM, Shipping, Pricing

Project Improvement Project AHPG & Preparing Scoping Session Seppelfricke

Period JAN-2000/ APR-2000

Company ATAG Home Products Group

Line of Business  Industry

Function Consultant

Description Reviewing and updating ATAG Sales Mapping Documents in preparation of scoping
session Seppelfricke. Created several Logistic Function Solution Documents.

Modules / Tools OE, Shipping

Curriculum Vitae - Marc Loeffen

17-08-10



MARCLOEFFEN.COM

ORACLE INPERSON

Project Implementation Oracle Manufacturing Release 10.7 SC

Period MAY-99 — DEC-99

Company Xerox Electronics Delivery Centre, Venray

Line of Business  Electronic Components for Copiers

Function Functional Consultant

Description Coordinating Conversion of Oracle APPS data from Xerox EDCV Venray to Xerox EBC
Dundalk. Conducted Oracle Navigation and Purchasing Training for Irish Buyers.

Modules / Tools PO, Navigation

Project Global Implementation Oracle Applications Release 10.7 SC

Period MAY-97 — APR-99

Company EDS / Xerox Manufacturing (Nederland) BV

Line of Business  Electronic Data Services / Copiers

Function Consultant

Description Project member of OMAF implementation team for Business Unit Systems
Manufacturing. Responsible for creating Future Business Process Documents,
Requirements Mapping Documents and Process Models for functional areas:
Purchasing/Supplier control, Storage Delivery, Direct Delivery BUY Spares/IPO and
Receiving/Expediting/Storage/Replenishment. Responsible for setup and conversion
activities (Setup Documents & Conversion Intake Documents for Purchase Orders,
Blanket Agreements, Purchasing Hierarchies, Quantities On Hand and Locators).
Conducted Oracle Applications Manufacturing & Finance Overview training sessions at
Xerox Mitcheldean.

Modules / Tools OM, PO, WIP, INV, BOM, MPS, MRP, ENG, AP, GL, AR, SYSADMIN
Oracle*Tutor, AIM

Project Improvement Project Oracle Applications Release 9 CB

Period OCT-95 - MAY-97

Company RAET IT Services / Xerox Manufacturing (Nederland) BV

Line of Business  IT Provider / Copiers

Function Oracle Developer

Description Trouble Shooting, maintenance and user support after implementing Oracle Applications
at Xerox Venray. Improvement of customised Oracle Software (Vision project). Main
focus on Order Entry (Sales Orders, Reservations, PickRelease, Shipping, Packaging,
Customers).

Modules / Tools OE, Shipping, INV, Sysadmin, Application Developer

Sql*Forms 2.3 /3.0, SqI*Plus, PL/SQL, Sql*Reports, Toad, Oracle*Case
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Project Oracle Development Projects

Period APR-91 - OCT-95

Company Nutreco (Hendrix’ Voeders, Euribrid)

Line of Business  Agriculture Company

Function Senior Analyst/ Software Engineer

Description Analysis, Functional specifications and Oracle Build activities for Nutreco Companies.
(Oracle Custom Credit Control, Fixed Assets Registration, Contract Information and
Research Applications)

Modules / Tools Sql*Forms 2.3/3.0, SqI*Plus, PL/SQL, Sql*Reports, Unix, Niam
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